A% .
\t:iu <l

0)

F

aﬂ Supermarket Fresh Spegelaere testifies
Robinson food

Fresh Spegelaere is established in Oudenburg, Ostend, Jabbeke and Eernegem. The company exists for over 45 years.

Nearly everyone in West Flanders knows this store chain. Find out why Spegelaere has been relying on SDP Robinson

for years.

Kristof Spegelaere explains his choice of SDP made at the
time. "l was mainly looking for an all-embracing supplier. No
fuss in being sent back and forth between different suppliers.
When a problem occurs, it should be solved as soon as
possible and responsibilities cannot be passed on. That's
why a single supplier with a comprehensive offer was of
crucial importance to me."

Step by step

iWe yrst came into contact with SDP through the centralized
purchase organisation Alvo, now 17 years ago. After deciding
to take the plunge, SDP Robinson was implemented step
by step.” Kristof Spegelaere
explains: "We started with
the backofyce and learned to
master it in detail. Not until yve
years later we implemented
the frontofyce with SDP cash
registers." Three years ago
Fresh Spegelaere decided to
implement SDP scales. And
last year the Fresh Spegelaere
supermarkets were in the news
with the integration of Gunnebo
closed cash handling devices.
This modular offer, in which the company decides when to
take the next step, appears to be overriding. A supermarket
can evolve in automation at its own pace.

Satisfied

Kristof Spegelaere states to be satisyed with the software
to such a degree that he has advised his colleagues to
implement SDP Robinson as well.

Also the salesclerks appear to be happy. Especially since
the use of new touchscreen cash registers the reactions are
nothing but positive. These cash registers are very user-
friendly and are provided with new functionalities, such as
product search by name.

The backofyce is not a plug and play system nor an intuitive
application that does not require any explanation. The store
manager explains: "Training is required to make a new
employee acquainted with the system. But this acquaintance
is very smooth. After the brief training the software appears
to work quickly and efyciently."

Long live the software package

The software being provided in the form of a package, offers
nothing but advantages according to Spegelaere. "SDP
Robinson is pexible enough to implement adjustments. This
way the software never stops evolving. And because SDP
Robinson is a package, my colleague users also beneyt
from the adjustments made for my stores. And vice versa:
Fresh Spegelaere also beneyts from application additions,
implemented at request of colleagues.”

But SDP also scores points when it comes to provision of
services. "Urgent matters will be attended to with the required
prioritiy. In case of dire need, SDP assists right away. They
know how to recognize true urgent problems.”
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